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REFERENCE CARD 

Setup Client Console Access 

  From the Client Page 

• Select the General tab and 

Properties link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• All members of the client group 

are listed on the Properties page. 

• Select a ‘Member’ by clicking on 

the corresponding hyperlink. 

 

 

 

Create Online Access 

• Click Edit to setup or modify 

client Online Access. 

• Enter a username and 

temporary password. 

• Click Save. 
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  Online Access Activation 

• Click the Online Access Activation 

dropdown to allow the client 

online activation via email. 

 

 

 

 

 

 

 

 

 

 

 

• Type in a custom message for the 

body of the email. 

 

 

 

 

 

 

 

 

 

 

 

 

• Click Submit.  
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Notes: 

• Advisor creates the username. 

• Advisor creates the initial, temporary password (‘welcome1’ for example). The client will change the password upon the first 

login. 

• Advisor may use Custom Report Templates to customize the reports viewable to the end client. 

• The online access activation email link will be valid for up to 3 days. 

• Client will need either SSN or custodian account # to activate. 
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Disclaimer 

This document is designed for Home Office and Advisor Use Only. The services and materials described herein are provided on an “as is” and “as available” 

basis, with all faults. The graphical illustrations herein do not represent client information or actual investments. Envestnet disclaims all warranties, express 

or implied, including, without limitation, warranties of merchantability or fitness for a particular purpose, title, non-infringement or compatibility. Envestnet 

makes no representation or warranties that access to and use of the internet while utilizing the services as described herein will be uninterrupted or error-

free, or free of viruses, unauthorized code or other harmful components. Envestnet reserves the right to add to, change, or eliminate any of the services 

and/or service levels listed herein without prior notice to the advisor or the advisor’s home office. 
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