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TODAY’S FOCUS

Meet the Envestnet 
Credit Exchange

See How the        
Platform Works 

Getting 
Started
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Clients Look to Their Advisor for Credit Advice

Source: Spectrem August 2018 Defining Wealth Management.
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Why Client Credit Needs Remain Unfulfilled

Choice

Process

Limited product offers vs. traditional lenders

Uncertainty about the process and service quality across lenders 

The credit discussion provides deep insight into clients’ total financial assets and 
can lead to investment and insurance opportunities.

Fear Fear of an application decline or uncompetitive loan rate or terms
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Building Wealth With Credit 
The Envestnet Credit Exchange empowers advisors to help 
clients manage credit as strategically as they manage 
investments

Vision
Take the Mystery Out of Lending

Mission
Empower advisors to deliver advice-driven financing that 
helps clients manage both sides of the balance sheet to 
better build net worth and achieve financial wellness 

How
With a broad range of easily accessed, pre-qualified credit 
options from high-caliber lenders, advisors are inspired to 
become fully integrated wealth managers

Managing Credit:
The Envestnet Credit 

Exchange
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Introducing the Credit Exchange

The Envestnet Credit Exchange seamlessly integrates the 

Advisor Credit Exchange’s digital loan platform (ACx) into the 

Envestnet Desktop. With single sign-on, advisors gain instant 

access to a broad range of pre-qualified loan options from a 

highly select group of lending partners through a unified 

lending platform.
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A unified approach to deliver lending 
insights and choices for your advisors

Advisor Credit Exchange’s Unified Lending Platform
Identify Client Options > Document Solutions for Client > Communicate with Client > Connect with Selected Solution/Lender

Non-Purpose Securities-

Backed Choices

Unsecured Loan 

Choices

Residential Real 

Estate Choices
Future Solutions

(Insurance-backed, Commercial, etc.)

Credit 

Exchange’s 
Lender 

Partners

Your 

Enterprise’s 
Lenders 

(optional)

Lender Workflow & Servicing
(e.g. Supernova, Rockall, Telea, TBS)

Credit 

Exchange’s 
Lender 

Partners

Your 

Enterprise’s 
Lenders 

(optional)

Credit 

Exchange’s 
Lender 

Partners

Your 

Enterprise’s 
Lenders 

(optional)

Credit 

Exchange’s 
Lender 

Partners

Your 

Enterprise’s 
Lenders 

(optional)

Lender Workflow & Servicing
(e.g. Access Financing)

Lender Workflow & Servicing
(e.g. Ally Bank, Better, Guaranteed Rate, Neat)

Lender Workflow & Servicing
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The Platform: How It Works

Loan alternatives are generated in real time, including loan opportunity sheets detailing terms and pricing 

with a direct connection to lenders for application and origination.
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Diverse Lending Solutions on One Platform

Collateralized

Lending

Securities-backed

Line of Credit

Insurance-backed

Line of Credit

Unsecured

Loans

Debt Consolidation

Auto Financing

Home Improvement

Practically Anything

Residential

Loans

Purchase

Refinance

Refinance + Cash Out

Investment

Luxury-Backed

Loans

Aircraft

Fine Jewelry

Fine Art

Consumer

Business

Loans

Small-Mid Business

Commercial Real Estate

Cash Flow

Specialty Finance

Advisor Capital

Strategies

New Firm Initiative

Succession Planning

Strategic Acquisition

Monetize Ownership Stake

Commercial
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Consumer Lending At-A-Glance

Collateralized

Lending

First Citizens

Nationwide

TD Bank

The Bancorp

Personal

Loans

LightStream, a division

of SunTrust (Truist)

Upgrade 

Residential

Loans

Ally Bank

Better 

Guaranteed Rate

Neat Loans

Luxury

Loans*

Luxury Asset Capital

*Solutions available today, prior to technology integration.



11© 2021 Envestnet, Inc. All rights reserved. For home office and advisor use only

Commercial Lending At-A-Glance

Business

Loans*

Multiple Sources

+
Additional Partners

in 2021/2022

Advisor Capital

Strategies*

Advisor Services Exchange (ASx)

Merchant

*Solutions available today, prior to technology integration.
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360° Advisor Engagement & Support

© 2021 Advisor Credit Exchange, LLC. All rights reserved.

Financial 
Advisor

ACx

Sales

ACx

Product 
& Service

Lender 
Partners

Envestnet 
Advisor 
Sales & 
Wealth 

Solutions

Firm
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Comprehensive National Support
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• Managing Credit as Strategically as 

Investments

• Platform best practices

• Personalized loan opportunity “Book 
Review”

• Loan solutions overview

• Coach Sali

Training & Coaching
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Lender Resources
Advisors can leverage the 

insights, experience, and 

resources available through our 

lender partners. 

• Product-specific training

• Use cases

• Virtual or on-site support –
including new business or 

client retention

• On-demand videos A Presentation to Your Firm
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Benefits
• Analyze if the client should 

liquidate an asset(s) or take out a 
loan to complete the purchase. 

• The advisor can take the loan 
application or provide a referral 
and keep managed money with 
the firm as opposed to having it 
liquidated.

Spend vs Borrow – Powered by MoneyGuide Blocks
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Enterprise Benefits

Deepen Relationships 

Retain Investments Gather More Assets

The Envestnet Credit 
Exchange now allows an 

advisor to be a strong 
resource for all their clients’ 

credit needs.

Having lending solutions 
available at their fingertips, 

your advisors can keep 
investment strategies intact 

and on track, rather than 
liquidating securities. 

By managing both sides of 
the client’s balance sheet, 

your advisors gain 
exceptional insight into their 
clients’ total financial picture 
and position them to build 

deeper, longer-lived and 
more profitable relationships.

Increase Choice

Through an integrated 
platform, your advisors now 

have access to multiple 
lending solutions and 
multiple lenders – pre-

qualified loan opportunities to 

address their clients’ 
financing needs.

Financial Wellness

Pairing lending with financial 
planning, investment 

management and insurance, 
now your advisors can assist 

clients with achieving 
complex personal and 

business goals.

Recruiting Value 

Position your firm to capture 
and keep the strategic high 

ground in the wealth 
management marketplace 
and become the partner of 
choice for quality advisors 

and practices.
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ACE

Enterprise

Envestnet

Executes agreement 

package 

(Env Firm 

Addendum Included)

ACE Sales 

and EC 

complete 

paperwork to 
initiate 

Envestnet 

process

Client 

Services 

creates data 

request

Loads firm in 

ACx Staging 

Environment

Data Services 

adds firm to 

ACx Data 

feed

Validates 

Data

Turns on 

initial FAs 

(per rollout 

plan)

SSO turn on 

Request

Email sent to ACE 

advising of new firm in 

feed

Receives 

platform 

Training

Conducts 

platform 

Training

Loads firm in 

ACx 

Production 

Environment

The Turnkey Approach to Implementing Lending Solutions
Delivered via Envestnet’s Launch Pad
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Getting Started

Implementation & Rollout Kickoff

Agreement

Proposal (if applicable)
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We’re excited to work with you!
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Disclosures

The services and materials described herein are provided on an ‘as is’ and ‘as available’ basis, with all faults. The graphical illustrations herein do not 
represent client information or actual investments. Nothing contained in this presentation is intended to constitute legal, tax, accounting, securities, or 
investment advice, nor an opinion regarding the appropriateness of any investment, nor a solicitation of any type. Envestnet disclaims all warranties, 
express or implied, including, without limitation, warranties of merchantability or fitness for a particular purpose, title, non-infringement or compatibility. 
Envestnet makes no representation or warranties that access to and use of the internet while utilizing the services as described herein will be 
uninterrupted or error-free, or free of viruses, unauthorized code or other harmful components. Envestnet reserves the right to add to, change, or 
eliminate any of the services and/or service levels listed herein without prior notice to the advisor or the advisor’s home office.

Envestnet, Inc. has a financial interest and occupies board of director positions in Advisor Credit Exchange (“ACE”) ACE provides lending solutions to 
Advisors and their clients via the Envestnet Platform through EAM’s affiliate, Envestnet Financial Technologies.

Any lender(s) or advisor(s) discussed herein are separate from, and unaffiliated with, Envestnet and therefore we are not responsible for each other’s 
services or policies.  This presentation should not be construed as a recommendation or endorsement of any particular product, service, or firm. No 
lending decisions are made by Envestnet and all loan funding and administration is undertaken by separate and unaffiliated financial institutions.

© 2020 Envestnet, Inc. All rights reserved.

FOR HOME OFFICE AND ADVISOR USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
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